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Quality	
  Policy	
  
	
  
Our	
  Policy	
  
At	
  Emission	
  Assessments	
  we	
  are	
  committed	
  to	
  providing	
  our	
  clients	
  with	
  data	
  and	
  services	
  which	
  are	
  
robust	
   and	
   fit-­‐for-­‐purpose,	
   which	
   have	
   been	
   generated	
   with	
   intelligence	
   and	
   ‘good	
   science’.	
   	
   We	
  
understand	
  that	
  data	
  quality	
  is	
  of	
  utmost	
  importance	
  to	
  our	
  clients,	
  and	
  therefore	
  promote	
  within	
  our	
  
business	
  a	
  culture	
  of	
  education	
  and	
  respect.	
  
	
  
Our	
  Scope	
  	
  
Emission	
   Assessments	
   is	
   engaged	
   in	
   the	
   business	
   of	
   Environmental	
   Consultation,	
   Environmental	
  
Monitoring	
   and	
   Analysis	
   within	
   the	
   Air,	
   Water	
   and	
   Soil	
   disciplines.	
   This	
   Policy	
   applies	
   to	
   all	
   of	
   our	
  
divisions	
  and	
  services	
  throughout	
  the	
  organisation.	
  	
  
	
  
Our	
  Commitment	
  	
  
Management	
   is	
   committed	
   to	
   complying	
   with	
   ISO	
   9001:2008	
   and	
   ISO	
   17025:2005	
   international	
  
standards	
  and	
  to	
  continually	
  improve	
  the	
  effectiveness	
  of	
  our	
  Management	
  System.	
  	
  In	
  doing	
  so,	
  we	
  will	
  
meet	
  the	
  quality	
  standards	
  expected	
  by	
  our	
  clients	
  in	
  the	
  delivery	
  of	
  the	
  products	
  and/or	
  services	
  that	
  
we	
  supply	
  to	
  them.	
  
	
  
Our	
  Quality	
  Objectives	
  
Emission	
  Assessments’	
  quality	
  objectives	
  are	
  to:	
  

• Provide	
  high	
  quality	
  data	
  and	
  services	
  on	
  time	
  and	
  on	
  budget;	
  
• Provide	
  appropriate	
  solutions	
  to	
  meet	
  our	
  client	
  needs;	
  
• Provide	
  a	
  Management	
  Team	
  which	
  is	
  united	
  in	
  purpose	
  and	
  creates	
  a	
  culture	
  of	
   ‘high	
  quality’	
  

within	
  the	
  organization;	
  
• Involve	
  staff	
  at	
  all	
  levels	
  so	
  they	
  are	
  fully	
  engaged	
  in	
  achieving	
  our	
  quality	
  objectives;	
  
• Ensure	
   staff	
   are	
   trained	
   to	
   a	
   high	
   level	
   of	
   expertise,	
   so	
   they	
   can	
   perform	
   their	
   quality	
   and	
  

technical	
  duties	
  with	
  competence;	
  
• Ensure	
   continuous	
   improvement	
   of	
   our	
   Management	
   System	
   so	
   it	
   remains	
   effective	
   and	
  

relevant.	
  
	
  
Our	
  Processes	
  
Emission	
  Assessments	
  have	
  in	
  place	
  processes	
  and	
  procedures	
  to	
  ensure	
  that:	
  

• Our	
  Management	
  System	
  is	
  implemented,	
  maintained	
  and	
  reviewed	
  on	
  a	
  regular	
  basis;	
  
• Our	
  staff	
  are	
  suitably	
  trained	
  so	
  they	
  understand	
  their	
  responsibilities	
  and	
  can	
  apply	
  these	
  on	
  a	
  

day-­‐to-­‐day	
  basis.	
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